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I've learned over the years that you cause a stir by disrupting vested commercial interests. 
Just as the bag manufacturers hated a bagless vacuum cleaner, because it made obsolete 
costly replacement bags, so the paper towel industry hates our hand dryer. They have 
resorted to increasingly dirty tactics to discredit our technology. 

We developed the Dyson AirbladeTM hand dryer ten years ago. Ever since, Keith Redway, of 
the University of Westminster, has undertaken flawed research claiming to prove the 
benefits of paper towels. The European Tissue Symposium, which counts Kimberly Clarke 
amongst its number, claims that he is a "leading microbiologist" - yet he is neither an 
academic doctor nor a professor. He has been linked to the paper towel industry for at 
least the last 8 years and appears not to have published on any other subject.

In 2008, funded by the European Tissue Symposium, Mr Redway made the mathematically 
impossible claim that our hand dryers increased the bacterial count on the hands in the 
drying period. 

In 2015, Mr Redway, having received "honoraria" from the European Tissue Symposium, 
dipped unspecified gloves into a solution of a claimed 500 billion viruses and - without 
washing the gloves - put them straight into a Dyson hand dryer. He claims that a mere 31 
of the 500 billion viruses found their way to the adjacent hand dryer, which enabled the 
European Tissue Symposium to put out a press release claiming an 'alarming' dispersal of 
viruses. 

What surprises me is that an academic and a University should put their names to such a 
patently commercial and incredulous piece of so-called research. They have both spent the 
last 8 years assisting aggressive commercial interests and leading the charge to damage 
another enterprise. Surprisingly, it is claimed that Westminster University are using its own 
reserve funds for this research. 

Dyson AirbladeTM hand dryers are proven to be hygienic by Universities and expert industry 
research. Bradford University research concluded: "using a Dyson Airblade hand dryer 
reduces bacteria on washed hands by up to 40%". Campden BRI research concluded: 
"Using a Dyson Airblade hand dryer has no significant impact on bacteria level in wash 
room air compared to paper towels". 

Unsurprisingly, you won't hear paper towel companies talking about this; or how Dyson 
AirbladeTM hand dryers cost 97% less to run and produce up to 76% less CO2. These are 
presumably the reasons that the University of Westminster themselves sensibly opted to 
install Dyson AirbladeTM hand dryers in its own washrooms.
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